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The prospect of a significant economic shock to households and 
businesses is increasing, with no end in sight thanks to the war in 
Ukraine. Soaring wholesale energy prices are the clearest signal, 
underlined by the issue of whether trade with Russia for gas and 
oil can – or should – continue. In Ireland , if current prices are 
maintained, petrol will rise before long to €2 a litre and there will 
be more big increases in home energy bills.

The crisis also threatens a wider hit to inflation, with commodity 
prices for food under severe pressure too and a likely hit to 
confidence and economic growth. For now, all depends on the 
course of the invasion and the accompanying politics.

The clearest channel through which households and businesses 
will be hit is higher energy prices and here fears are rising. As the 
economic sanctions bite, the US and EU have tried to ringfence 
energy trade for now, for example exempting banks most involved 
in energy trade from exclusion from Swift, the payments system.

However energy markets are nervy that energy supplies could get 
affected as Russia gets shut off from the world financial system 
and the value of the rouble takes a heavy hit. This has pushed oil 
prices sharply higher, with Brent crude trading close to €120 a 
barrel early on Thursday. Buyers were shunning Russian oil after 
the announcement of sanctions – partly due to shipping and finance 
fears and difficulties in getting insurance. The bulk of Russian oil 
supply is not being sold, leading to a scramble for oil from other 
sources. A western embargo on Russian oil has not been ruled out, 
but for now the market is putting in place something similar.

RISK RISING OF A BIG INCREASE IN THE 
INFLATION RATE AS ENERGY PRICES SOAR

AIB said on Thursday it is in talks to buy back some of the State’s 
shares in the bank as part of a plan to hand over €213 million to 
shareholders though dividends and stock repurchases.

It follows on from the bank swinging into a net profit of €645 million 
for 2021, compared with a €741 million loss for the previous year, as 
it started to free up some of the €1.46 billion of bad loan provisions 
taken during the worst of the Covid-19 crisis .

Still, the release of €238 million of loan provisions was more than 
offset by AIB booking €318 million of exceptional costs last year. 
These included €100 million to compensate investors affected by a 
failed series of boom-time UK commercial property funds, known as 
the Belfry Funds, as well as restructuring costs.

AIB, led by chief executive Colin Hunt, is now planning to return to 
paying dividends after a two-year hiatus during the pandemic, with 
€122 million set to go to shareholders by way of ordinary dividends. 
The Government owns almost 71 per cent of the bank.

AIB IN TALKS TO BUY BACK SOME STATE 
SHARES AFTER €645M PROFIT

Members of the billionaire Sackler family and their company, Purdue 
Pharma, have reached a deal with a group of US states that had long 
resisted the company’s bankruptcy plan, opening the way for billions 
of dollars to begin flowing to addiction treatment programmes 
nationwide, according to a court filing on Thursday.

If judge Robert Drain, who has presided over the bankruptcy 
proceedings in White Plains, New York, approves the agreement, 
the Sacklers will pay as much as $6 billion (€5.4 billion) to help 
communities address the damages wrought by the opioid crisis.

In return, family members will get the prize they had insisted upon 
for nearly three years: an end to all current and future civil claims 
against them over the company’s prescription opioid business.

The liability protection does not extend to criminal prosecutions.

In a statement in the report, two branches of the Sacklers did not 
acknowledge wrongdoing or any personal responsibility for the 
public health crisis.

SACKLERS AND PURDUE PHARMA REACH 
NEW DEAL WITH STATES OVER OPIOIDS

Plans for about 50,000 new houses in the Republic could end 
up in court, Michael Stanley, chief executive of builder Cairn 
Homes, warned on Thursday. Mr Stanley was speaking after Cairn 
confirmed its operations earned a €58.4 million profit last year 
from selling 1,120 new homes for a total of €424 million.

He noted that proposals for 11,000 new dwellings in the Republic 
faced High Court challenges, while 87,000 more were in the 
planning system.

Mr Stanley estimated that 50 per cent of the 98,000 total “could 
be stalled” by opponents seeking judicial reviews of planners’ 
decisions to allow those projects.

“The reality is that not all of those 50,000 homes are inappropriate 
for their particular locations or are badly planned,” he argued.

Mr Stanley observed that the planning system was nearing a point 
where Irish or European Union court judges were “being asked to 
opine on what’s best for the housing market”.

Builders, politicians and others have blamed the planning system 
for stymying efforts to tackle the Republic’s housing bottlenecks.

FIFTY THOUSAND HOMES COULD FACE 
COURT CHALLENGE, BUILDER WARNS
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Dr. Constantin Gurdgiev

PAINS AND GAINS OF THE OECD’S TWIN PILLARS
In late December 2021, the Organization for Economic Co-
operation and Development (OECD) published a paper, 
titled “Tax Challenges Arising from the Digitalisation of the 
Economy - Global Anti-Base Erosion Model Rules (Pillar 
Two)”  (https://www.oecd.org/tax/beps/tax-challenges-
arising-from-the-digitalisation-of-the-economy-global-
anti-base-erosion-model-rules-pillar-two.htm). The 
paper deals with some of the minutiae of the sweeping 
global minimum tax reforms adopted in October 
2021, the so-called Pillars 1 and 2 reforms (https://
www.oecd.org/tax/beps/statement-on-a-two-pillar-
solution-to-address-the-tax-challenges-arising-from-
the-digitalisation-of-the-economy-october-2021.htm). 
Pillar 1 reforms are aimed at redistributing a proportion 
of global tax liabilities of the larger multinational 
enterprises (MNCs) to countries where these MNCs sell 
their goods and services. Pillar 2 rules are designed to 
make larger MNCs subject to the minimum effective tax 
rate of 15 percent. Pillar 1 rules will at first apply only to 
multinationals with more than EUR20 billion in annual 

turnover and profitability in excess of 10 percent. Pillar 2 
rules cover companies with more than EUR750 million in 
global revenues.

Ireland had already signed up to both Pillars of OECD 
reforms. Back in October, Ireland’s Minister for Finance, 
Paschal Donohue stated that the OECD agreements: “will 
provide the critical certainty for Government and industry 
and will provide the long-term stability and certainty to 
business in the context of investment decisions”. Quite 
frankly, Dublin had no choice but to adopt the OECD 
proposals.

 With Ireland’s consent to the agreement, the new certainty 
around the OECD reforms is an undoubtedly better thing 
than uncertainty of the ongoing negotiations. But the deal 
makes it hard for Ireland to preserve its international 
competitiveness as a major European destination for 
larger FDI in the face of the OECD reforms. 



5

There are two basic reasons for this concern.

OECD’s Pillar 2 minimum effective tax rate is a de facto 
proxy for already existent effective tax rates in some of 
the largest advanced economies in the world. This means 
that whilst Ireland will be lifting its tax rate to meet the 
new target from the current 12.5 percent headline rate, 
other countries can easily lower their rates to 15 percent 
minimum or close to that minimum, to effectively erode 
Ireland’s corporate tax regime advantages.

Beyond this reality of global tax competition, OECD’s 
reforms (Pillars 1 and 2) significantly alter the toolbox 
for tax policy incentives that countries can deploy in 
the future. And this means that Ireland is likely to see 
its special incentives schemes and policies - the ones 
working beyond the headline corporate tax rate – matched 
by other states as well. 

Consider the first point above. Corporate tax competition 
across advanced economies has been going on for 
decades now. This competition saw dramatic reductions 
in headline and effective corporate tax rates across the 
OECD member states, not just in Ireland. In other words, 
incentives exist for all advanced economies to continue 
racing down the tax policies curve in the future. Pillars 
1 and 2 reforms do not change this equation for those 
countries that currently have effective tax rates in excess 
of 15 percent. For those, like Ireland, that have a tax 
regime that generates effective tax rates of less than 15 
percent, the OECD reforms will require a move up the tax 
curve toward the higher tax jurisdictions. 

In terms of the second argument, materially, Pillars 1 
and 2 have shrunk the space of tax policies that countries 
can deploy to incentivize MNCs into locating activities 
(investments, assets, jobs) in these jurisdictions. In 
simple terms, you can think of two sets of tax policies 
any country can deploy: those that are allowed under the 
OECD framework, and those that are not. The former set 
includes policies that reduce the cost of moving activities 
to a jurisdiction without breaching the minimum tax rule 

of Pillar 2. The latter set involves policies that generate 
an effective tax rate of below 15 percent. The further 
away from the 15 percent benchmark these policies 
drive tax exposures of the investing MNCs, the greater 
is the fiscal revenue shifting that will take place between 
the jurisdiction introducing the incentives and other 
jurisdictions where the company trades.

Here are some examples of the two sets of policy tools. 
Tools that lead to a material reduction in tax liability below 
the 15 percent minimum rate include tax holidays; zero 
rate corporate tax systems, e.g. tax-free trade zones; 
preferential tax rate incentives, such as knowledge 
development boxes, patent incentives, intellectual 
property incentives, etc; corporate tax credits; and 
corporate subsidies. Tools that do not lead to a material 
reduction in tax liability below the 15 percent minimum 
rate include accelerated depreciation of assets, including 
R&D-related activities; specific incentives available 
through inventory accounting systems and enhanced 
(including unlimited) loss carry. 

The key principles in what will be feasible for the 
policymakers to instrument in any given jurisdiction 
and what will be off limits are pretty straightforward. A 
country like Ireland can introduce tax incentives aimed at 
MNCs only in so far as the incentives adopting country 
(Ireland) is willing to forego tax revenues from the 
MNCs’ operations there in favor of a higher tax country. 
Any difference between the global minimum tax of 15 
percent and what Ireland collects will be simply charged 
elsewhere. The company has no incentives to choose any 
tax regime permitting it to pay sub-15 percent effective 
tax rate, because its effective global tax rate will have to 
stay at a minimum of 15 percent. 

The further away from the 15 percent minimum effective 
rate the country tax regime currently is, the stronger 
are the incentives for that jurisdiction to reform its tax 
laws to reduce this difference. In the case of Ireland’s 
major competitors, this means global effective tax rates 
will continue trending down, eroding any tax policy 
advantage we have. 

THE STATUS QUO ANTE MEETS FUTURE INCENTIVES
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Based on the data compiled by the Tax Foundation 
(https://files.taxfoundation.org/20211208112437/2021-
corporate-tax-rates-by-country-corporate-tax-rate-
trends-Irelands-corporate-tax-rate-G7-corporate-tax-
rate-and-corporate-tax-rates-globally-2021-corporate-
tax-rates-around-the-world-3.png) over 1980-2021 
average corporate tax rates around the world have 
fallen from the high of 41 percent in 1981 to 23.5 percent 
today. Within the OECD, this decline has been even 
more dramatic, with average statutory corporate tax 
rate dropping from close to 46 percent in 1980 to just 
over 21 percent in 2021. Put differently, no matter what 
brave faces Irish authorities put forward, OECD’s Pillars 
1 and 2 tax reforms are likely to erode Irish economy’s 
competitiveness in attracting FDI.

Independent analysis (aka, originating from outside 
Ireland’s captured corporate financial services) suggests 

that OECD reforms will have the following significant 
impacts on MNCs:

• Reducing the scope for and benefits of aggressive 
tax planning. This is the bread and butter of Ireland’s 
economic development model since the late 1980s. 

• Increasing effective tax exposures on all cross-border 
investments and, therefore, reducing FDI flows. This is 
another major channel for onshoring economic activities 
and assets into Ireland.

• Increasing tax rates on corporate earnings booked 
through corporate tax havens, like Ireland. In recent 
years, Ireland lost one major toolkit for facilitating such 
tax avoidance activities when we were forced to close 
off the notorious Double-Irish tax provisions. 

• Reducing our ability to act as an onshoring jurisdiction 
for MNCs’ earnings generated outside of Ireland will 
further undermine the urgency for the MNCs to maintain 
high staffing levels in the Republic.

Related to all three points above, the OECD reforms 
will severely diminish the power of our tax incentives 
to attract tangible investment and jobs creation by the 
MNC.

Surprisingly, perhaps, this is a great news for Ireland in 
the long run. For two reasons. 

Firstly, the OECD’s Pillar 2 reforms will - as already 
announced by the Government - see Ireland 
harmonizing its headline statutory corporate tax rate 
to 15 percent. But only for larger companies covered 
by the Pillar 2 definitions. Smaller companies will still 

avail of the 12.5 percent tax rate. Which offers a small, 
but welcome support for Irish SMEs and younger, more 
innovation-driven internationally-trading companies. 
Instead of being a tax haven for global behemoths, 
Ireland might become a hub of genuine innovation and 
entrepreneurship. Of course, this process can be further 
enhanced by lowering the 12.5 percent tax rate to 10 
percent or lower, and by adding more incentives for 
smaller and medium size enterprises to invest in new 
technologies, skills, talent acquisition and R&D. Ireland 
has some room to improve its current tax regime here. 
As shown in the table below, we rank poorly within OECD 
in terms of our competitiveness across all tax systems, 
save the corporation tax. 

Secondly, OECD’s Pillars 1 and 2 reforms are likely 
to increase the intensity of global competition for FDI 
dollars. This means Ireland will be forced to get serious 
at revising its economic development model and, within 
that model, its taxation system. 

In the former context, Ireland will have no choice but to 
pursue genuine (as opposed to pro forma) diversification 
of its economic activities and create a more competitive 
base of locally-anchored enterprises. We spent several 
decades talking up the need for fostering domestic 

RACE TO THE BOTTOM

THE SILVER LINING

Source: Author own calculations and data from the Tax Foundation, 2022.

Table: 2021 International Tax Competitiveness Rankings

Overall Rank
Corporate 
Tax Rank

Individual 
Taxes Rank

Consumption 
Taxes Rank

Property 
Taxes Rank

Cross-Border 
Tax Rules Rank

Ireland 19 5 30 25 18 19

Ireland’s distance to top 
decile average

-7 21 16 7 8

https://files.taxfoundation.org/20211208112437/2021-corporate-tax-rates-by-country-corporate-tax-rate-trends-Irelands-corporate-tax-rate-G7-corporate-tax-rate-and-corporate-tax-rates-globally-2021-corporate-tax-rates-around-the-world-3.png
https://files.taxfoundation.org/20211208112437/2021-corporate-tax-rates-by-country-corporate-tax-rate-trends-Irelands-corporate-tax-rate-G7-corporate-tax-rate-and-corporate-tax-rates-globally-2021-corporate-tax-rates-around-the-world-3.png
https://files.taxfoundation.org/20211208112437/2021-corporate-tax-rates-by-country-corporate-tax-rate-trends-Irelands-corporate-tax-rate-G7-corporate-tax-rate-and-corporate-tax-rates-globally-2021-corporate-tax-rates-around-the-world-3.png
https://files.taxfoundation.org/20211208112437/2021-corporate-tax-rates-by-country-corporate-tax-rate-trends-Irelands-corporate-tax-rate-G7-corporate-tax-rate-and-corporate-tax-rates-globally-2021-corporate-tax-rates-around-the-world-3.png
https://files.taxfoundation.org/20211208112437/2021-corporate-tax-rates-by-country-corporate-tax-rate-trends-Irelands-corporate-tax-rate-G7-corporate-tax-rate-and-corporate-tax-rates-globally-2021-corporate-tax-rates-around-the-world-3.png
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Americans spent an estimated $10.5 billion in 2020, down from the high of $11.6 billion 
spent in 2019. Still, the numbers are expected to have recovered in 2021 and grow to $14 
billion by 2025. The self-help industry includes seminars, coaching books, and live events. 
Self-help may help us to learn and develop. Yet, there are some edicts with which I simply 
cannot agree. I decided to break them, and the result was a better life, one I am proud of 
and one that I enjoy. 
There are 5 personal development rules which bring benefits when broken. Here they are:

1# Do Only What You Love 

Of course, you’ll find happiness if you do the things that 
you love, but you can’t avoid all the tasks you’d rather 
not do.

Throughout your life, you will have to tackle hundreds 
of jobs that you would rather not do. In fact, there’ll be 
plenty of jobs that you’ll even hate. If you live under the 
mistaken belief that you should only take on the tasks 
that appeal to you, you won’t get much done in life. 

Olympic sports people may love their sport, but most 
would prefer not to put in hours of training. Yet they do it 
for the glory of winning gold. You will likewise do many 
tasks that support your efforts in finding success in the 
work you love. 

If you are obese, for example, and you hate the very 
idea of exercise, waiting for the moment when you love 
walking the treadmill before exercising would get you 

nowhere. You would remain unfit and overweight. So, 
you have to find your priorities in life.

When I decided that I wanted to become more sociable 
and grow my network, I made a point of talking to people 
I hardly knew even though it made me feel awkward. I 
didn’t love dealing with strangers but I was determined 
to improve my social skills and so I did what I had to. 

It took a lot of time and patience to learn to become a 
good conversationalist. After many failures, I actually 
learnt to love socialising with others and today I have a 
network I’m proud of. 

I agree that doing what you love is important and can 
help you up the ladder to success. Yet, along the way, 
you will also have to do some boring, difficult tasks that 
you won’t like at all. 
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2# Think Positive All the Time

Positive thinking is a common thread that runs through 
all self-help themes. While there is nothing wrong with 
positivity, you shouldn’t force yourself into positive 
thinking when you have a host of negative issues in 
your life.  

Though you may believe that optimism under any 
circumstances is great. Ignoring problems in the belief 
that optimism will get your through can lead to more 
problems that just don’t get sorted out. 

Hiding problems from yourself and others, thinking 
that all is well in your world is a sure way of kidding 
yourself. You can only heal your problems when you 
acknowledge and work through them. 

You don’t have to wallow in self-pity but don’t dismiss 
your pain just because others can’t handle it. Take the 
time to feel your emotions and discuss your problems. 

You will get through the tough times much more quickly 
if you acknowledge your feelings rather than taking an 
optimistic approach and ignoring your problems.

3# Make Your Bed Every Morning

The premise of this instruction is that you get off to a good 
start each day, you start with a win. So, if you choose not 
to make your bed, has your day started with a loss. 

What if making your bed just isn’t that important to you?

The 80/20 rule is a helpful tool in choosing what will lead 
to growth in your life and career. Choose 20% of the things 
that could lead you to success in 80% of the outcomes. 

It is unlikely that making your bed will help in career 
fulfilment, improved health, and fitness, or business 
success. 

Ensure that you do the things that really matter well and 
you will find success. 

4# You Are F*cking Awesome

Some self-help gurus will have you think that you are 
astounding.

Well, I’m here to tell you you’re not. 

You’re just the same as everyone else.

Believing that you are any better than everyone else will 
not win you any friends. Quite the opposite. You’ll come 
across as arrogant. Considering yourself special won’t 
solve your problems. It may even worsen the situation.

Self-confidence is important so you should value the 
special aspects of your personality and your talents. 
People with a healthy sense of self-worth value 
themselves while respecting others for their own 
special skills. You are no better than any other person. 
So, be humble and know that you are just another 
human being. 

5# Fake It Until You Make It

This simply doesn’t work. Think about it. You live in a 
shack. You decide to install aluminium windows, carpet 
the house out and add a built-in kitchen. These home 
improvements ensure that the shack is more comfortable 
but at the end of the day, it is still a shack.

That is the risk you take when you fake it until you make it. 

Pretending that you are something that you’re not in the 
belief that reality will match your dreams over time is not 
a sustainable solution. Faking it is not to be confused with 
impostor syndrome, a normal part of personal growth.

If you don’t resolve the underlying issues, using ruses 
and trickeries won’t resolve them. They may even worsen 
over time.

Some of the most important things in life are honour and 
reputation. There are plenty of self-help pundits in the 
world who have little integrity. Yet they still draw millions 
of followers. 

Build your character. Character improvements will 
disperse across all aspects of your life and you’ll become 
the person that you aimed for from the start. 

If you work on your character and become a better 
person, your good deeds would shine through.

There are no quick fixes in life. We need to meditate and 
deeply understand ourselves and our actions if we want 
to improve and develop into better people. 

Once you’ve done that, there is no need to fake it. You’ll 
have the self-confidence to let your character shine 
through and it will all be real, no faking needed. 

When you become the person, you wanted to be, you’ll 
have the things you really want. 
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Everyone faces problems sometimes. You may be in an unhappy 
marriage, hate your job, or have financial problems. Whatever your 
current difficulties, at some point you’ll ask “What next?” 

The time comes in everyone’s life when we have to decide what to 
do. Do you and your partner go for counselling or is it time to call it 
quits? Do you resign from your job or stay in your unhappy position 
until you have somewhere better to go? How do you resolve your 
financial concerns? 

The decisions you make may have a lasting effect so it’s vital that 
you make the best possible choices.
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MAKE RELAXED
DECISIONS

Whatever you do, before you make any life-changing 
decisions, first relax. When you’re relaxed you can see 
things more clearly? In a relaxed state you can see the 
storm coming your way so you won’t take fright. You’ll 
make calm decisions and find solutions. 

Many people fail to appreciate the importance of making 
decisions in a relaxed frame of mind. 

Only a calm business leader can take their organization 
smoothly to the next level. No business can succeed over 
the long term under the leadership of an emotional person 
who makes decisions based on sentiment.  

Unless we learn to relax before we make decisions, we 
complicate matters. When there’s stress and tension even 
simple decisions become more difficult.  

When you’re wound up you are blind to opportunities and 
can’t see how courage could bring you good fortune. 

You are more likely to take risks when you’re relaxed 
because you know that even if you fail, you will have the 
strength to pick yourself up and start again. You’ll find the 
best solutions safe in the knowledge that no matter what 
the outcome you can handle it.  

When you’re relaxed you will make decisions that you’ll be 
proud of and that will help you to a successful future.

RELAX YOUR MUSCLES

Your body and mind are connected. Relax your muscles and 
you feel relaxed. Your brain will follow the actions of your body. 

Likewise, when your muscles are tense, your brain starts 
to create negative feelings such as jealousy, fear and anger. 

And it works both ways, when you have negative thoughts, 
your muscles will become tense and tight. 

Your brain will only relax when you loosen those muscles, 
allowing the brain to imitate the body and loosen up. When 
your body is relaxed your mind will calm and you will 
automatically make better decisions.

WHEN YOU’RE RELAXED
ALL PROBLEMS ARE
SOLVABLE

Perhaps your world is full of opportunities, but you’re blind 
to them. It is very possible that you aren’t seeing life’s 
opportunities because you’re tense and uptight. 

When you’re full of stress and tension you can’t see the 
opportunities for what they are. You’re too busy dealing 
with everyday worries to find the way to your dreams and 
to quickly solve problems. 

People who are more relaxed and attentive will quickly 
find solutions to complicated problems. 

See your problems as opportunities and a way to a new 
life and all your problems become solvable. 

Your current circumstances are the result of all the choices you have made in the past. Some outcomes may have 
been successful. Perhaps others weren’t. 

Looking back, you will likely see your best decisions were made when you were relaxed and able to see opportunities. 
It is impossible to make good decisions from an emotional standpoint. 

The calmer you are the better and more creative your decision making and the better the outcomes. 

IN SUMMARYIN SUMMARY
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Do you avoid speaking to strangers? Do you hang back and 
let others take the lead when faced with awkward silence? 
Speaking to strangers is not as difficult as you may think. 
Most people overthink the situation, wondering what strangers 
will think of them. Others wait until they have found the perfect 
start-up line and some just make it so hard for themselves. 
Introverts, in particular, don’t find it easy to approach a 
stranger and start a conversation. Yet natural conversation 
can lead you up the ladder of success. As soon as you start to 
hone your social skills, you’ll gain self-confidence and you’ll 
find yourself eagerly talking to strangers. 
I know I’ve done it myself so here are my 7 tips on how to 
speak to strangers. 
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Many people are hard on themselves when it comes to 
making conversation. 

When you set yourself challenging conversational goals, 
you put yourself under stress. You set yourself up for 
failure so your self-confidence is bound to take a knock. 

You won’t earn points for difficulty when talking to 
strangers, so why make it so hard on yourself?

There are so many easy ways to get chatting. Chat in the 
bank queue or at the supermarket. Make small talk in the 
elevator. Ask people for directions and if the tables are all 
occupied at your favourite coffee shop ask to join a table. 
Most times people will say yes. 

Take small steps and grow your confidence. You don’t 
need to stress about making conversation with others. 

You don’t have to be a great conversationalist to start a 
discussion. If you wait until you come up with a brilliant 
opening line or witty anecdote, you might never get into 
conversation with others. 

What you say to start the discussion has less impact than 
your tone, attitude and drive. It’s all in the body language. 
Research shows that 55% of communication is conveyed 
by body language, 38% by tone and inflection and only 7% 
by content. 

“What you do speaks so loud that 

I cannot hear what you say.” – Ralph Waldo Emerson

When you start talking to a stranger, they don’t listen 
because they’re evaluating you and your motives. They 
wonder why you have started the conversation. They’re 
not sure whether you are just being friendly or in some 
way a danger to them. 

That’s the reason why you must add more vitality and 
tone to your voice when you first strike up a conversation. 
Approach strangers with energy and you’re bound to 
make a good first impression.

Many people think that for people to like them they must 
stand out as distinct and unusual. So, they try hard to 
make themselves seem special. In fact, they try so hard 
they often end up hogging the conversation. They may 
even appear to be boasting.

The secret to a great conversation is not to make yourself 
seem special but rather to make others feel so.  Listen 
and be interested rather than interesting. 

Listen to people. Take an interest in what they do. Find 
out about their hobbies and lives. When people share 
interesting aspects of their lives, welcome the input and 
tell them how genuinely impressed you are. 

People on the receiving end of such appreciation will feel 
valued and they will become increasingly comfortable 
with sharing their experiences with you. If you fail to 
appreciate their input, you look uncaring and they will 
turn to someone else for conversation. 

When you take an interest in others, others find 
interest in you. Truly fascinating people don’t need 
constant attention. 

BE INTERESTED RATHER 
THAN INTERESTING

People are often afraid to speak to strangers. They 
don’t want to set themselves up for rejection so they 
act disinterested appearing not to care about the 
conversation. Instead, they look like a teenager in the 
presence of the object of their desires.

Unless someone takes a lead in a discussion, the 
conversation won’t even get off the ground. 

Take the lead. Commit to it and the conversation will 
flow. Let the other person know that you want to talk 
to them. This way you’ll feel more poised and self-
assured. Don’t hesitate. Commit. 

Speak clearly and audibly and keep eye contact and 
whatever you don’t take out your phone.

COMMIT TO 
THE CONVERSATION

FIND EASY WAYS 
TO MAKE CONVERSATION

IT’S NOT THE CONTENT 
THAT MATTERS

https://online.utpb.edu/about-us/articles/communication/how-much-of-communication-is-nonverbal/
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There is no such thing as a perfect conversation. We are 
humans and humans are not perfect. Don’t wait to find the 
perfect opening line or you’ll never start a conversation 
with a stranger.

“I am careful not to confuse excellence with perfection. 
Excellence, I can reach for; perfection is 

God’s business.” - Michael J. Fox

If you aim to hold the perfect conversation, you will come 
across as aloof and unfriendly. You can never relax when 

you seek perfection. 

You don’t wait for perfect circumstances before taking 
actions in other areas of your life, so why wait for the 
perfect conditions before you learn to speak to strangers. 

Have some fun in life. You’ll never find the perfect moment 
to talk to strangers. While others try to work up the 
courage to get sociable, you’ll already have started the 
journey of enhancing your conversational skills however 
imperfect they may be.

Practice makes perfect so the saying goes. So, build 
up your confidence and get right in there and talk to 
strangers. 

When strangers speak, they often ask too many 
open-ended questions. Open-ended questions need a 
full explanation. It isn’t possible to answer them with 
a yes or no. 
It is normal to ask questions because questions can get 
the conversation flowing. The problem occurs when you 
keep asking questions. In this situation, the conversation 
becomes one-sided and forced. It begins to feel a little like 
an interview and if the other party doesn’t start to ask you 
questions in return, the conversation is destined to fizzle 
out and die.
Get the conversation going with statements rather than 
questions. Share your world with others. Tell them 
something about yourself, your ideas or your encounters.  
This way the strangers won’t feel like they are being 
cross-examined and at the same time they will get to 
know a little about you and you won’t seem like such a 
stranger anymore. 
Opening up to strangers will also invite them to open up 
to you. 

DON’T ASK TOO 
MANY QUESTIONS

THERE IS NO SUCH THING AS A PERFECT CONVERSATION

Many people are uneasy about approaching a stranger. 
This is caused by overthinking. Instead of enjoying the 
experience, we wonder what the stranger thinks of us or 
our topic of conversation

You will never have an effective conversation with 
someone you don’t know when you’re full of anxiety and 
caught in your mind. How can you? You’re not present in 
the conversation. 

You don’t do that when you’re chatting with your friends 
and family. You just enjoy the chat. 

Stop overthinking things. Be present. Appreciate the 
moment. Pay attention to what the others are saying. Get 
into the conversation rather than into your head.  

“I love when conversation and energies just flow. 

Not forced, not coerced. Just present.” - Dav Voire

BE PRESENT
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LITIGATION AND  
DISPUTE RESOLUTION 
 • Medical Negligence
 • Road Traffic Accidents
 • Occupiers’ Liability
 • Public Liability
 • Product Liability
 • Employers’ Liability
 • Company Law & Shareholder Disputes
 • Contract Disputes
 • Defamation
 • Environmental Law
 • Nuisance
 • Health & Safety Legislation
 • Professional Negligence
 • Conciliation
 • Insurance law
 • Arbitration
 • Insurance defence litigation
 • Mediation
 • Injuries Board Applications

WILLS AND ESTATE 
PLANNING
 • Will Drafting
 • Periodic Will Review
 • Estate Planning
 • Tax implications
 • Advise beneficiaries and family members

COMMERCIAL  
LAW
 • Buying and Selling  
a Business

 • Taxation Issues
 • Debt Collection
 • Enforcement  
of Judgements

 • Shareholders  
agreements

LICENSING LAW
 • Ad Interim Transfers
 • Confirmation  
of Transfers

 • Renewal of Licences
 • Dance licences
 • Occassional Licences
 • Restaurant Licences
 • Music  
and Singing Licences

 • Special and General  
Exemption Orders

 • Applications for New/
replacement Licenses

 • Declaratory Orders

EMPLOYMENT  
LAW
 • Unfair Dismissal
 • Workplace Discrimination
 • Drafting  
of Employee Handbooks

 • Drafting of Employee Contracts
 • Bullying and Harassment Issues
 • Equality Issues
 • Redundancy
 • Representation at the Workplace  
Relations Commission

PROPERTY 
 • Buying
 • Selling
 • Commercial
 • Residential
 • Planning
 • Environmental
 • Landlord & tenant

FAMILY LAW
 • Separation and Divorce
 • Custody, Access  
and Guardianship Issues

 • Advise relating to barring  
orders and safety issues

 • Maintenance Payments

RANGE OF SERVICES

32 South Bank,
Crosses Green,
Cork, Ireland.
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www.ronanenright.com
info@ronanenright.com
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